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Regal, a Cineworld subsidiary, operates the second-largest theater chain in the United States,
with over 7,300 screens in 543 theaters. Cineworld is a British cinema company and the world's
second-largest cinema chain, with 9,500 screens across 790 sites in 11 countries.
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Challenges
Regal Cinemas has a Magento storefront hosted on AWS. They were facing numerous challenges
with their existing hosting provider, including downtime and poor site performance. These
challenges were particularly painful during major movie releases when traﬃc to the site hit
record peaks. With little Magento or ecommerce expertise from their hosting provider, support
was slow to rectify the issues, so Regal Cinemas sought out a provider who could deliver a
scalable infrastructure, as well as rapid tech support from a team of experts in the cloud and
ecommerce segment.

#1 Challenge
Need for 24x7 support

Rescued from
Rackspace

Solution
Webscale has deployed Webscale Enterprise for Regal
Cinemas. The primary reasons cited for choosing Webscale
included cloud and ecommerce expertise, premium
support, predictive auto-scaling, L7 load balancing, portal
access, and 360-degree security suite.
Webscale provides Regal Cinemas with:
24x7 proactive support from an award-winning team of
certiﬁed cloud and ecommerce experts.
Stable, secure, and scalable hosting infrastructure without the overhead of designing, implementing and
managing it.
Unlimited, real-time, and predictive auto-scaling, capable
of forecasting traﬃc surges and scaling ahead of demand
automatically, ensuring 100% uptime and fast page loads
at all times.
Comprehensive security spanning bot management,
intrusion detection, application shielding and real-time
CSP protection.
End-to-end, real-time visibility into their hosting
infrastructure, site traﬃc, and user experience.
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Results
$$$

Saved in Lost Sales
With predictive auto-scaling, Regal Cinemas
can improve the customer user experience
and prevent potential loss of sales due to
downtime and poor site performance,
especially during major ﬁlm releases.

100%

Uptime
Regal Cinemas beneﬁts from cloud
infrastructure that uses automation to scale
and cater to large traﬃc spikes, ensuring
faster response times and zero site outages.

24x7

Proactive Support
Webscale's proactive support team oﬀers
Regal Cinemas peace of mind, oﬀering
unmatched cloud and ecommerce expertise.

100%

Control and Better Visibility
Webscale's portal, Web Controls, and Traﬃc
Viewer give Regal Cinemas unprecedented
visibility into their site's infrastructure, server
load and enables the detection and
mitigation of security threats.

About Webscale
Webscale is the world’s safest cloud management and hosting provider focused exclusively on ecommerce. Oﬀering
enterprise-grade security, predictive scalability and blazing-fast performance, the Webscale SaaS platform leverages
automation and DevOps protocols to simplify the deployment, management and maintenance of infrastructure in
multi-cloud environments, including Amazon Web Services, Google Cloud Platform, and Microsoft Azure. Webscale
powers thousands of B2C, B2B, and B2E ecommerce storefronts in nine countries and seven of the Fortune 1000
businesses and has oﬃces in Santa Clara, CA, Boulder, CO, and Bangalore, India.
For more information, visit www.webscale.com
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