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Webscale is the world’s only cloud platform for the successful delivery of modern commerce applications. Offering 
enterprise-grade security, predictive scalability and blazing-fast performance, the Webscale SaaS platform leverages 
automation and DevOps protocols to simplify the deployment, management and maintenance of infrastructure. The 
platform supports omni channel use cases across a variety of ecommerce platforms and architectures, including 
headless, progressive web applications, self-hosted and fully hosted commerce clouds. Deployed in multi-cloud 
environments, including Amazon Web Services, Google Cloud Platform, and Microsoft Azure, Webscale powers Fortune 
1000 brands including Dollar General, Unilever, Swarovski, Olympus, Regal Cinemas and thousands of other B2C, B2B, 
and B2E ecommerce storefronts across 12 countries. Webscale has offices in Santa Clara, CA, Boulder, CO, San Antonio, 
TX, Bangalore, India and London, UK.

Why Webscale

Cloud Delivery

100% Uptime

Automated tools ensure your infrastructure is always 
right-sized, scalable and ready for any volume of traffic.

Managed CI/CD

Automation and DevOps protocols sit at the heart of 
the Webscale platform, in stark contrast to traditional 
hosting providers that still rely on largely manual 
processes.

End-to-end 360° Security

Automated deployment, management and
maintenance of your cloud infrastructure, removing the 
manual, error-prone aspects of a traditionally-hosted 
ecommerce application.

The industry’s most complete security stack, designed 
to protect merchant infrastructure and customer data 
from malicious threats, from traffic at the edge to the 
backend application.

24x7 DevSecOps Support

Our DevSecOps-qualified, cloud-certified experts work 
with you 24x7x365 to resolve any issue.

Optimized Performance

Webscale accelerates page views through automated, 
end-end website performance optimizations
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Corporate Facts

Webscale Cloud Plans

Founded in 2013
in Boulder, CO

HQ in Silicon Valley

Deploying thousands 
of storefronts on the
cloud

100%+ YoY growth

$18B+ revenue
processed in 2020

NPS: 80

Global B2C,
B2B and B2E
customers

Webscale cloud delivery plans are segmented by visitor traffic and desired features and functionality. Unlike traditional 
solutions, Webscale plans are based on a highly automated SaaS platform, built from the ground up for the public 
cloud, and coupled with a powerful customer portal for unprecedented control and insight into website infrastructure.

Webscale’s cloud delivery plans give merchants extreme flexibility, infinite capacity, predictive scalability, and up to 75% 
lower costs by having a system that is always right-sized, so you only pay for what you use.
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CORE

Affordable, fixed cost 
cloud delivery, with 

built-in security for small
ecommerce websites.

Up to 50K visitors
per month

STANDARD

Cloud delivery solution 
for small to medium sized 

ecommerce businesses 
with a single application.

50K - 100K visitors
per month

PRO/BUSINESS

Cloud delivery solution
with real-time predictive 

auto-scaling and enhanced 
security features.

100K - 1M visitors
per month

ENTERPRISE

Fully customizable solution 
for large ecommerce 

businesses with multiple 
domains and applications. 

Custom visitor count per 
month

Plan Add-ons

Webscale offers a range of security, performance and CI/CD products as add-on to its cloud plans.
Cloud Security Suite | Cloud Application Testing | Cloud Bot Manager | Cloud Image Manager
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Webscale CloudEDGE Products
Webscale offers a range of edge products to support any third party commerce clouds, headless or PWA deployments 
and on-prem applications.

Webscale CloudEDGE Bot Manager CloudEDGE Application Testing

Webscale’s CloudEDGE Application Testing is run as a 
synthetic test across any staging or cloned production 
site, hosted in any cloud provider or on-premise data 
center. The purpose of the service is to simulate end 
user patterns and shopping behavior on the 
application, at a higher scale, while measuring its 
behavior, responsiveness and overall performance.

Webscale CloudEDGE Image Manager

Webscale CloudEDGE Bot Manager offers 360-degree 
protection against the threat of malicious bots at the 
edge. A cloud-native security solution, CloudEDGE Bot 
Manager monitors the behavior of bots accessing any 
web-based application, identifies anomalous activity, 
and takes the appropriate action. The identification of 
good and bad bots is automated and occurs in 
real-time.

World-class Brands Host on Webscale

Webscale CloudEDGE Security

Webscale CloudEDGE Security offers comprehensive 
security at the traffic edge, and can be deployed 
alongside traditional CDNs and WAFs, and on top of any 
third-party commerce clouds, headless or PWA deploy-
ments or on-premise aqpplications.

Webscale CloudEDGE Image Manager is a multi-cloud 
SaaS solution that offers a one-stop, automated image 
optimization and management solution for merchants. 
By deploying at the traffic edge, CloudEDGE Image 
Manager can dramatically improve Core Web Vitals 
scores by reducing the size of images, without any loss 
of visibility into your infrastructure.


