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Exhibit F

Agentic Al Processing Details

This Exhibit F forms part of the Data Processing Agreement (“DPA") and applies solely to Customer’s use of Agentic
Artificial Intelligence features (“Agentic Al") provided as part of the Services.

1. Subject Matter of Processing
Processing of Personal Data through automated or semi-automated Agentic Al features configured by Customer
within the Services.

2. Nature of Processing

Agentic Al may analyze, classify, recommend, or execute actions based on Customer-defined prompts, rules,

workflows, or configurations.

Agentic Al:

® Operates only within parameters configured by Customer;
¢ Does not initiate processing for Company’s independent purposes; and

e Does not combine Customer Personal Data with data from other customers.

3. Purpose of Processing

Provision of the Services in accordance with the Agreement and Customer’s documented instructions.

4. Duration of Processing

For the term of the Agreement, unless otherwise instructed by Customer in accordance with the DPA.

5. Roles of the Parties

The customer acts as a controller or processor, as applicable.
The company acts solely as a processor with respect to Personal Data processed via Agentic Al.

Nothing in this Exhibit modifies Company’s role as an independent controller with respect to Company Account

Data or Company Usage Data, as described in the DPA.

6. Categories of Personal Data

As determined and provided by the Customer through use of the Services.



7. Categories of Data Subjects

As determined by Customer, including but not limited to end users, employees, contractors, or website visitors.

8. Al Training and Model Improvement

No Training by Default. — A company does not use Personal Data processed via Agentic Al to train, retrain, fine-tune,

or improve generalized, foundational, or third-party artificial intelligence or machine learning models.

Opt-In Only. - Any use of Customer Personal Data for Al training or model improvement requires explicit written

authorization from Customer.
Processing for security, service reliability, debugging, fraud prevention, or performance monitoring does not
constitute Al model training.

9. Automated Decision-Making

Agentic Al does not engage in automated decision-making producing legal or similarly significant effects on Data

Subjects unless configured by Customer.
Customer is solely responsible for:
e determining whether its use of Agentic Al constitutes automated decision-making under applicable Data

Protection Laws; and

e providing required notices, lawful bases, and conducting any required data protection impact assessments.

10. Security Measures
Personal Data processed via Agentic Al is subject to the technical and organizational security measures described in
Exhibit C of the DPA.

11. International Transfers

Any international transfers of Personal Data in connection with Agentic Al processing are governed by Section 6

(Transfers of Personal Data) of the DPA, including the applicable Standard Contractual Clauses.



